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 10th January 2020 
Dear Parents  

 
St. James’ School parent feedback response 

 

Earlier this year, parents were asked to give their thoughts on the school’s performance.  

This information provides valuable insight to the Senior Leadership Team, enabling us to 

see a perspective outside of our immediate roles, and has helped me to form the 

development plan for the school next year.   

 

My team and I have carefully evaluated all your feedback.  As I’m sure you’ll understand, 

some of the information provided by parents is confidential or could lead to the 

identification of a child, parent, or member of staff.  Accordingly, I’ve summarised your 

feedback into high level themes below.  I’ve also set out how each theme has contributed 

to the school’s development plan next year.   

Quality of education 

 We received excellent feedback regarding the quality of teaching and the progress 

made by children in the school.  However, some feedback suggested an issue 

around teacher expectations of performance 

 You believe that teaching staff are approachable, caring and supportive 

 Developmental feedback focused on inconsistency of homework and the need for 

additional SENCO provision 

I am pleased with this feedback, but also feel that we have an opportunity to improve 

the performance of our school at KS1 and KS2.  In the school’s development plan, I’ve 

set an objective for St. James’ school to significantly increase the numbers of children 

working at the expected standard and at greater depth.  We will commence work on a 

new building in 2020, which is funded by a legacy donation.  This will greatly enhance 

our facilities by providing a new classroom. 

Behaviour and attitude 

 You feel that the school is a welcoming place, where children are happy and feel 

safe 

 The atmosphere in school is positive and encouraging 
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 Children feel a sense of community 

 We are aware of some instances of poor behaviour, which was also reflected in 

your feedback 

The school’s development plan contains an objective to consistently meet all criteria for 

good behaviour and attitudes.  This includes a review of our behaviour management 

approaches.  Parents have an important role to play in this area too, which is why the 

communication between the school and parents is vital (see feedback in Leadership and 

Management below). 

Personal development 

 There are further opportunities for children to take additional responsibilities, and 

your feedback contained some great ideas  

I have set an objective to provide pupils with access to a rich set of experiences and 

opportunities, including extra-curricular activities, to extend their talents and interests.  

Leadership and management 

 Although your feedback was positive about the ‘open door’ interactions with staff, 

you consistently identified communications as an issue 

 You feel the office staff do an excellent job and have a pivotal role 

The school development plan contains an objective to meet all the criteria for good 

leadership and management.  This includes robust safeguarding procedures and 

procedures.   

Summary 

2020 will be an action-packed year, as we deliver improvements in attainment while also 

increasing the number of children in our school.  We have set ambitious objectives which 

will lead to the achievement of our new Arun Villages Federation vision, which is set out 

below. 

Your input has been valuable to help shape our development plan and prioritise the 

actions.  We will be seeking your input again through next year.  I would like to thank 

you for taking the time to provide input, and trust that you feel your voice has been heard 

and acted upon. 

Mission, Vision and Values 

In January, we’ll be launching a new Mission, Vision and set of Values for the two schools 

that form the Arun Villages Federation; Amberley and St. James’ in Coldwaltham.  I am 

pleased to share a preview of these now.  Further information on these will follow early 

next year. 

Mission:  To enable every child in the Arun Villages Federation to thrive and succeed as 

they grow, learn, experience and develop 
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Vision:  Arun Villages Federation provides an inspiring and nurturing environment.  We 

are uncompromising in our aspirations for pupils and create strong foundations for their 

future success, while keeping village schools at the centre of the community 

 
Values: “ENABLE” 

 
Excellence We strive to create excellent opportunities and outcomes for children 

Nurturing  We nurture all pupils and staff within a safe learning environment 

Achievement  We support every child to progress, achieve and celebrate their 
success 

Belief   We encourage every child to believe in themselves to achieve their goals  

Learning  We provide rich and varied learning experiences to develop the whole child 

Embrace  We embrace and celebrate everyone regardless of faith, background, gender 
and ability 

 

I look forward to working in partnership with you during what I anticipate to be a very 
exciting time for St James’ School. 

 
Yours sincerely, 

 
Mr J Gilbert 
Headteacher 

 
 
 
 

 
 


